
 

 

Oasis Academy Shirley Park 

Mychildatschool set up and user guide – November 2020 
 

Dear Parents and Carers,  

Please find below a set-up and usage guide for the Mychildatschool phone application. 

This will be the Academy’s main source of communication moving forwards and the app 

provides fantastic live access to information to help support you and your child throughout 

their time at Oasis Academy Shirley Park. 

The app currently consists of the following 10 modules: 

1. Dashboard/home screen 

2. Data Collection form 

3. Announcements 

4. Assessment  

5. Attendance  

6. Behaviour 

7. Exam timetables 

8. Timetable 

9. Academic Calendar  

10. Outstanding payments – please note this module is not in use, ParentPay remains 

the main financial system within the Academy 

 

The app also allows you to contact the Academy administration team through a messaging 

function. 

We encourage all parents and carers to use the app daily to check their child progress within 

the Academy and discuss these with your children and their teachers as necessary. Please 

ensure you have notifications enabled for the app so as not to miss messages relevant to 

your child. 

Below you will find a guide to support you with basic set up and usage of the app. In the 

coming weeks, we will provide more comprehensive details regarding the best way to use 

the app to support your child. 

 

  



 

Sign up/app set up:  

To set up your account for the first time  

Please visit the desktop version of the website at www.Mychildatschool.com  (you cannot set 

up via the mobile phone app):  

 

1. Type in www.Mychildatschool.com  into the address bar 

2.  Select ‘Redeem Invitation Code’  

3.  Complete all three sections using the details below (using capitals where necessary) 

4.  School ID = 11637  

5.  Username will be sent to you via text message 

6. Invitation code will be sent to you via text message 

7.  Select ‘Redeem Code’  

8.  On the next page complete all sections as requested, once accepted you will be 

directed to the login page; school ID/username/password where you can login with the 

password created.  

9. Now you can log in with the same details on the mobile phone app.  

 

To set up the mobile phone app  

1. To download the app on play store/app store search MCAS or Mychildatschool and 

install. 

2.  Once installed, the MCAS logo will appear, open the app and complete the security 

prompts, (select your own preference of PIN)  

3.  Log in with the School ID & Username provided and password created earlier – 

subsequent log ins will only require your PIN/fingerprint  

▪ A toolbar is permanently displayed at the bottom of the page. Simply tap an icon to 

open the feature.  

▪ Under this menu you can see all the different tabs with real time information on your 

child’s attendance, behaviour etc.  

 

 

  

http://www.mychildatschool.com/
http://www.mychildatschool.com/


 

Multiple Children 

For parents and carers with multiple children within the Academy, please complete the 

following steps to access each child using only one account: 

 Tapping on the name of the student, next to the photograph, will open a list of other 

students associated with the User.  

 Tap to switch the tick to a different child and then tap Select.  

 This allows information for more than one associated student to be viewed without having 

multiple logins. 

 

1. Dashboard  

When you first log on to MCAS you will see a dashboard. The dashboard provides quick 

access to announcements, as well as a useful overview of your child’s conduct, attendance, 

timetable and examination results.  

You may click on any of these sections to expand or use the toolbar on the left hand side. 

 

 

 

 

  



 

2.  Data Collection Tab 

The data collection area allows you to update key information for your child such as address, 

contact details and medical information. The tab will not allow you to changes any of your 

child’s legal information such as first or surname. 

When edited, the app will notify our central data system and subsequently the changes will 

be approved by a dedicated member of the Oasis Shirley Park team.  

This means you do not need to contact the Academy office to make these changes.  

 

 

  

 

 



 

3. Announcements Tab 

The announcement tab will detail important messages in relation to your child and may 

include attachments or further instructions for you to follow. 

These messages could be from the Principal, your child’s Head of Year or subject teachers. 

When a new announcement is published, you will receive a push notification to your mobile 

device.  

 

 

 

  



 

4. Assessment Tab 

The assessment tab provides a more detailed breakdown of how your child is performing in 

their individual subjects by providing a breakdown of the following: 

 Achievement and conduct points for each subject 

 Attendance to each subject 

 Recent assessment results and target grades for each subject 

 

 

  



 

5. Attendance Tab 

The attendance tab provides a detailed breakdown of your child’s attendance. You can view 

the following elements of your child’s attendance: 

 Attendance figure per subject (can be seen on the dashboard) 

 Breakdown of attendance by day – including late to school 

 Overall attendance figures for the current academic year  

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 

 
 
 
  



 

6. Achievement & Behaviour  
 
The behaviour tab provides a detailed breakdown of your child’s conduct. You can view the 

following elements of your child’s behaviour and achievement: 

 Achievement and behaviour per subject  

 Live updates on ahievement and behaviour points (via the dashboard) – these will 

include the type of conduct given 

 Daily breakdown of conduct  

 Overall conduct figures for the academic year 

 

Please note, behaviour and achievement points will re-new each new academic year 

 

 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
  



 

7. Exam Timetables  
 
The exam timetable tab provides a detailed breakdown of your child’s upcoming Progress 

Check, GCSE and A Level examinations. You will have access to the following: 

 Exam/Progress Check subject  

 Exam/Progress Check start time and duration 

 Exam/Progress Check date 

 Your child’s designated seat and exam room 

 
 

 
 
  



 

8. Timetable  
 
The timetable tab will allow you access to your child’s daily timetable. 
 
 

 
 

  



 

9. Academic Calendar  
 
The timetable tab will allow you to view the Academy’s calendar and will detail key events, 
inset days and school holidays. 

 

 
 
 
  



 

10. Contacting the Academy using the Mychildatschool app 
 
Please use the messaging function on the app to contact the Academy for all non-emergency 
enquiries. Your message will be picked up by the Academy administration team who will reply 
to you directly through the app or where necessary, an appropriate member of staff will be 
asked to contact you to deal with your inquiry.  
 
Where possible please contact your child’s Teacher, Tutor or Head of Year directly. 
Your child’s class teacher and tutor email addresses are available on the 
Mychildatschool app via the dashboard. 
 
To use the messaging app please follow the below instructions: 
 

 
 

 


